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Synopsis

Stevenson’s Operations Management features integrated, up-to-date coverage of current topics and
industry trends, while preserving the core concepts that have made the text the market leader in this
course for over a decade. Stevenson’s careful explanations and approachable format support
students in understanding the important operations management concepts as well as applying tools
and methods with an emphasis on problem solving. Through detailed examples and solved
problems, short cases and readings on current issues facing businesses, and auto-gradable end of
chapter problems and application-oriented assignments available in Connect Operations
Management, students learn by doing, and theA Thirteenth Edition continues to offer more support
for ’doing Operations’ than any other.Connect is the only integrated learning system that empowers
students by continuously adapting to deliver precisely what they need, when they need it, and how

they need it, so that your class time is more engaging and effective.
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Customer Reviews

Associate professor of Decision Sciences in the College of Business at Rochester Institute of
Technology. He teaches graduate and undergraduate courses in operations management and
management science. Dr. Stevenson is the author of textbooks in management science, statistics,
and operations management. His articles have appeared in Management Science, Decision

Sciences, Quality Progress, and other journals. He received a bachelor's degree in industrial



engineering, an MBA, and a Ph.D. in production/operations management, from Syracuse University.
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